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1680 Courtneypark Drive East #3, Mississauga, ON, L5T 1R4 |
905-564-0000 1-855-564-0400

November 4, 2014

MC Smith

19 Fieldstone Lane
Queensville, Ontario
LOG 1RO

Dear MC Smith,

| would like to take this opportunity to thank you for choosing Dayside Windows and Doors for your
home project and let you know that your business was greatly appreciated. You can now see that our
products were properly manufactured and installed to assure you that you have chosen the right
‘company. We hope that we have met and/ or exceeded your expectations.

At Dayside, most of our business is based on referrals and we value each referral that our loyal
~customers provide. After all, it is considered a compliment and honour that any Project Manager can
receive. If you would like to refer anyone, please feel free to contact my cell phone at 416- 893-8444 or
call the office at 905-564-0000 and let them know to mention my name. | have mcluded some referral
vouchers for you to pass on. : :

l hope that you are extremely satisfied with your windows and/or doors and please feel free to call me |f
you have any future installations.

Sincerely,
James Stamboultzis

Project Manager
416-893-8444
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Dayside Industries Ltd

Invoice

www.dayside.ca

1680 Courtney Park Dr E
Mississauga Ontario L5T 1R4
Phone (855) 564-4456

Fax: (888)516-8223

HST Reg. #:R101298891
info@dayside.ca

DAYSIDE"*

WINDOWS AND: DOORS

PO #:

Terms:

Invoice #: 74020
Invoice Date: Oct, 30,2014
Order Num: 52295
Order Tag: Smith

10343
COoD

Customer: Smith, MC Phone: (416) 802-0016 Ext:
: ' 19 Fieldstone Lane " Cell: ,
" Queensville Ontario Fax:
LOG1RO : email: smith.mariachristina@gmail.com :
All window and door hinging and operating as viewed from outside. Toll free Ph 800-263 3622 Toll Shipping Chg: ‘$0.00 -
free fax 888-516-8223 e
item ] Qty | Description | Width | Height |Way Blll" Amount
1 1 PD7800 58-7/8" - 81-7/8" 4859
LoE2-272/Argon White Out White In : -
2 1 PD7800 58-7/8" 81-7/8" 4859
LoE2-272/Argon White Out White In "
3 1 AWN/AWN over CP ' 72-1/2" - 70" 4859
LoE2LoE/A Triple White Out White In : :
4 1 CL/CP/CR : - 96-1/2" 40-1/2" 4859
LoE2LoE/A Triple White Out White In "
) 1 AWN , 61-3/4" 41" « 4859
L LoE2LoE/A Triple White Out White In _
6 1 SST : 30" 21-1/2" 4859
LoE2LoE/A Triple White Out White In
7 1 SST 30" 21-1/2" 4859
' LoE2LoE/A Tr|ple White Out  White In o
;) 1 SST 30" 21-1/2" 4859
LoE2LoE/A Triple White Out White In
9 1 PD7800 : 70-7/8" 79-1/2" 4859
' : LoE2-272/Argon Whlte Out White In :
10 1 .AWN . 49-3/4" 40-1/4" 4859
' LoE2LoE/A Triple White Out White In
11 1 CL 32" 32-1/2" 4859
. ' LoE2LoE/A Triple White OQut White In .
12 1 CL o ‘ ' 32" 32-1/2" 4859
: LoE2LoE/A Triple White Qut White In .
13 1 Entry System 2" 2" 4859
’ No Glass White Out Wh[te In
Installation:

Visa & Mastercard accepted.

Please Note: New Address
Dayside Industries Ltd, 441 Henry Street Brantford, ON, N3S 7V6
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Day3|de Industrles Ltd B Ih.\joﬂicel

’ f.-,Notes B s T »-;Syh;:"[btaj;n: o $14,601:31
AN L .v'TotaI o -$16, 4'.99'48 .
"'--.-"_:‘Deposit . - $3,300:00. |
| Balance Owing . |. $13 199 48 :

. [Thought for Today: Freedom s never free It has been eamed by the soldier, and then donated to all of s. + ;.* ]

Invoice # 74020 * Page 2 of 2
Visa & Mastercard accepted.

Please Note: New Address ,

Dayside Industries Ltd, 441 Henry Street Brantford ON N3S 7V6
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purchaser of Pr

ship set out ‘herel‘

ever occurs: fi -

In the event of corporate mvestment thlrd party, or any ownershlp the

the principle residence of the owner or purchaser, the terms of ‘this warranty shall ap

perlod of twenty (20) years, subject to any limitations herein and shall not be’ transferable.- Y

THIS WARRANTY IS TRANSFERABLE to the subsequent owner of the Property provided DayS|de
receives written notice of same along with a standard transfer fee, within thirty (30) days.of the transfer of
the Property. Failure to so notify Dayside or to make payment of the transfer fee shall result in the terml-
nation of any obllga‘uons on the part of Dayside.

WARRANTY REGISTRATION -

- The terms set out in this warranty become effective upon receipt by Dayside of the registration card
completed by the Dealer, signed by the original purchaser of Product, and delivered to Dayside within
thirty (30) days of purchase. Registration may also be completed on-line at www.dayside.ca. Failure to
submit or fully complete a warranty registration card or register on line may result in the loss of warranty .. !
coverage and remedies under the terms set out herein. ‘

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, LIABILITIES OR OBLIGATIONS OF
DAYSIDE, EITHER EXPRESSED OR IMPLIED, EXCEPT THAT THE DURATION OF ANY IMPLIED WARRAN-
TIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED INTIMETO .,
THE DURATION OF THIS WARRANTY. DAYSIDE SHALL IN NO EVENT BE LIABLE FOR CONSEQUEN- .
TIAL OR INCIDENTAL OR SPECIAL DAMAGES OF ANY KIND FOR BREACH OF ANY EXPRESS, WRIT~_
TEN OR ORAL OR IMPLIED WARRANTY ON PRODUCTS. EXCLUSIVE REMEDY SHALL BE ENFORCE-’ o
MENT OF THIS WARRANTY UPON THE TERMS AND CONDITIONS HEREIN CONTAINED. NO REPRE- '~
SENTATIVE OF DAYSIDE OR IT'S DISTRIBUTORS OR DEALERS IS AUTHORIZED TO MAKE ANY CHANGE
OR MODIFICATIONTO THIS WARRANTY,

Windows that make the difference.
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CLEANING OF YOUR NEW WINDOWS/DOO’RS\

Ideally the windows and doors in your home are thoroughly cleaned at Ieast once a year, if not twnce a

’

I'san excellent idea to clean the windows and doors at the énd of the fall and spring season. As wellas -

scheduimg the wrndow cleaning for the end of the fall or spring also schedule for a day without much
“sun. Too much sun tends to dry the wrndows too qulckly, Ieadlng to un5|ghtly streaks ;

' To clean your window properly W|II need to gather a few ‘essential supplies.
Use a dusting brush attachment and vacuum the interior of the window sills and frames ‘

Use'a cleaning sponge or soft cloth to drp into the cleanmg squtlon squeezmg the excess irquid._

Wash the windows with circular movements: ‘wash from the corners and outer-perlmeter'of-the’ '

window towards the interior or centre of the window.

Dry the window using a. squeegee, paper towel, Imt free cloth or newspaper. AII the strokes you

make should go in the same direction: if you apply vertical ‘strokes on one 5|de and horizontal
on the other you will be able to see. g

If you are using crumpled newspaper to dry, wear gloved to av0|d ink on your hands the ink w1ll
- ‘not transfer to the glass.

Wash the exterior of the windows following the above steps with the exception of the
-vacuuming. ‘ '
. Alternative Cleaning Solutions

” Vinegar. make a solution of % teaspoon of liquid soap, % cup vinegar (white) and 2 cups water'
~mix in a spray bottle. This combination will be steak free and will take off the re5|due left by
other cIeaners Spray on and wipe off with a lint free cloth or squeegee. -

Ammonia: the main ingredient used in most commiercial window cIeaners a’nd'it can be more

effective than vinegar. For ammonia based solution use.1 tablespoon for every gallon of water
Mix solution in a spray bottle and wipe with sponge or soft cloth. :

Lemon with this solution will have a scrubber anda cleaner altin one. Squeeze a lemon and
remove all. seeds Then press the skin directly to the window and rub C|rcIes around smudges.
Work in smail areas. and follow wrth a cloth to dry




MAINTAINING YOUR INVESTMENT -

' Lubricating the operating components f'or Windows and doors

We recommiend-using a silicone spray on the operatmg components of your wmdows and doors.f‘ .
On casement windows this would include the operatmg arms, handles, rubber seals and screws ‘-
This will prevent from rustlng, ice bu1|d -up or tearing of the rubber seaIs

On sliders we recommend that alI tracks be free of dirt and grit. Awnmg wmdows should be
treated the same as casement windows ensurlng all operatlng components are Iubrlcated

- -Check the interior and exterior caulklng looking for ‘any cracks.or missing caulking We
recommend applying a new beard of caulking to ensure freedom from draft, msect invasion, -

water leakage etc. Caulking is not covered under warranty

L_ubricating,the .operating componen,ts for dOors

Lubrlcate all operatlonal components with silicone spray; Handles, hlnges, lock cyllnders rubber' o
seals on the bottom of door and around the door.

'A.\’Nhy maintain,?

The silicone spray provides a protectlve coatmg that aids for easier operatlon This appllcatlon
prevents the rubber seals’ from sticking to the silt or frame and tearing upon. openmg

Exterior and interior caulking is exposed to elements that will over time breakdown the viscosity -
-of the product. These recommendations are the responsibility of the homeowner to ensure the -
performance of your investment.

Good maintenance practice will ensure a long life for the product and prowde the comfort and
energy savingsyou msrst upon.




' MOISTURE ASSESSMENT CHECKLIST o

Excess condensatlon on windows is an indication that the relative humidity in a home IS too hlgh The o '
foIIowmg are the most common causes of high relatlve humidity. : - ;

'Bathroom or kitchen fans not vented to the outdoors '
Exposed soil, plants or gravel crawlspace - o

Damp foundation or basement - ‘

Furnace humidifier set too high

Heat recovery ventilator (HRV) ventilation rate t00 low o
‘Electric heating without (HRV) or other ventilation system | =
Clothes dryer not ducted to the outside

Drying clothes indoors on open racks

Whirlpool, greenhouse or large aquarlum

Abundance of plants

Firewood drying indoors 7

Bathroom usage (showers & other running water)

Kitchen usage (washing dishes; dish washer & cooking)

'\7 VYVVVYVVVVYVVYVY "




